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Kontpons obecneueHus [ToctosiHHO 3aBenyromas OTcyTCcTBHE CHHXEHHE JIOJTH MTalMEHTOB, Y
JIeKapCTBEHHBIX CPEJICTBR, anTeKoi HEOOXO0IUMOCTH KOTOPBIX HE BO3HHUKIIA
cornacHo IIporpamMmer npuoOpeTeHus HEe00X0IUMOCTh npuoﬁpeTaTL
rOCyJJapCTBEHHBIX FapaHTHii Ha JIEKapPCTBEHHBIX . JIEKapCTBEHHBIE :
2016 Pecnybnuxu Bypstun CPEICTB 3a CBOM CpeAcTBa, HEOOXOAUMBIE J1JIst
CYeT. JICUEHMs], 32 CBOM CYET.
KonTpons obecneuenus IlocTostHHO 3aMecTHTEND OTtcyTcTBUE CHmxeHHue I0JIH MAlMEHTOB, Y
JIeYeHHs U JUarHOCTHKH B IJIABHOTO Bpaya HEO0OXOIMMOCTH KOTOPBIX HEe BO3HUKIIA
COOTBETCTBHH CO CTaHAApTaMHU IO MEOUIIMHCKOH | OIUIaThI HE0OXO0IMMOCTH OIIaYHMBaTh
JIeYeHus YacTH JIOTIOTHUTENBHBIX JIOTIOTHATETbHBIE TAarHOCTHYECKHE
3amecTuTeNb JIMarHOCTUYECKUX HCCIIEZIOBaHUs, 33 CBOM CUET
IJIABHOT'O Bpaya HCCIIEOBaHUHN
mno
XHPYPra4ecKon
TOMOTIH
Bueapenne npoexra o I'maBHBII Y IOBIETBOPEHHOCTD | YBEIMYEHUE JOIH NAIHEHTOB C
“bezonacnas cpena” 31.12.2016 MHKEHED TIAlUEHTOB C OTpaHWYEHHBIMH BO3MOXHOCTAMHA
¢ O60pynOBaTh MOMEIIEHUS OTpaHNYCHHBIMH 310POBbS
BHYTPH YUPEXKACHUS BO3MOXKHOCTSIMH YIOBJIETBOPEHHBIX yCIOBHSIMH
MPHCIIOCOOJIEHUSIMHA IS 310pOBbs npebeBanus B PK BCMII
MaJIOMOOUIBHBIX TPYII YCIIOBUSIMH
HaCeJICHHS. npeObIBaHUS
° ObOeceynuTs OTIAEIIEHHS
CTallHOHapa WHAWBHIYATLHOU
CHUTHAJIbHO-BBI30BHOM
CHCTEMOMH.
Bpems KonTposns cobmonenus [ToctosiHHO 3aMecTuTeNb Bpems oxunanus B | YIOBIETBOPEHHOCTDH HACENEHHS

O)KHJIaHUSA B
oueped Npu
MOJTyYEHHH
MEIUIIUHCKOH
YCIyTH

PETMTaMEHTUPOBAHHOI'O BpEMEHHU
rocnurain3aliiid B IPAEMHOM
OTACIICHHUMU.

IJIaBHOT'O Bpayda
10 MEIUITMHCKOH
YacTH
3aMecTHTEND
[JIaBHOT'O Bpayda
o
XAPYPrAYECKOH
TIOMOIITH

TIPUEMHOM
OTIEJIeHUH He 6oJiee
2 4acoB, Ipu
Ha3HAYECHHH
JMAarHOCTHYECKHX
HCClIeoBaHuHi — 3

Ka4eCTBOM OKa3aHUs MEIUIITMHCKOH

IIOMOIIIH
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Kontponb cobmonenus cpokos | ITocTosnno 3amecTUTeNnb Cpok OxuaHus Y BenuueHne 10 NOTpeOHUTENE |
O)KHJIaHHUS TIJITAHOBOM rJIaBHOTO Bpaya TJIAaHOBOM TOCITHUTATM3UPOBAHHBIX B
TOCIMTAIM3AMA C MOMEHTA [0 MEJUIMHCKOM | FOCHMTAIM3AIMH 110 | Ha3HAYEHHBIA CPOK ILIAHOBOH
HOJTy4eHHUs HAIlPaBICHUS 4acTH HaIlPaBJICHHIO TOCHUTATIM3AIHA
3amecTUTEND Bpayei MOJMKIMHUK
IIIaBHOTO Bpaya 1o 30 gaei
mno
XUPYpPru4ecKon
MIOMOTIA
KonTtpons cobmonenus ITocTrosiHHO 3amMecTUTEND CoOmonenne Veenuuenue 0JH MalUEeHTOB,
Ha3HAYEHHOI'0 CPOKa IIaHOBOMI [JIaBHOTO Bpaya HA3HAYEHHOTO CPOKa | FOCIUTAIN3APOBAHHEIX B
rOCIUTaNU3alHH MO MEIUIMHCKON | ILIaHOBOM Ha3HaYeHHBIHA CPOK ILIAHOBOM
4acTH rOCTUTaTH3aIH rOCTHATATIN3aNN
3amecTUTEND
[JIAaBHOTO Bpaya
mno
| XUpypra4ecKon
TIOMOIIX
Jlo6posxenarens (e KoHTpOIb 32 HCIOIHEHUEM IMocrosHEO 3amMecTUTETD CoOuroienye SYTHKH
HOCTb, TpeOOBaHUH STHUECKOTO TJIaBHOTO Bpada U JCOHTOJIOTHH
BEXIIUBOCTH KoJeKca, COOIFoJIEHHE STHKHA U no KMII
pabOTHUKOB JIEOHTOJIOTHH TIEPCOHAIIOM.
METUITUHCKOM o AxTyamm3anus [lonoxeHust 06 YBenudyeHue 04 NalueHTOB,
OpraHmu3anuu stHKe ¥ JeonTonorun BCMII KOTOPBIE BHICOKO OLICHUBAIOT
uM. B.B.Anranora JI0OPOKENATENBHOCTD, BEXKIIMBOCTH
e Kontponb o6ydenus nepconasia BCMII
NepcoHajia pe4eBbIM
CTaHIapTaM OOIIEeHHs C
KIMeHTaMH (TTalueHTaMH)
YUpEKICHUS
KomMnerenTHOCTE p PaspaGoTka ¥ BHEAPEHHE Ho 3amecTHTEND DdPeKTHBHOCT
pabOTHHUKOB oleHKH 3G HEeKTUBHOCTH 31.12.2016 IJIaBHOT'O Bpaya paGoThHI v
MEIUIUHCKOM paboThI mepcoHana no KMII D¢ }eKTUBHOCTD BOITEIMIO AR TRRpEsTon,
OpraHu3aluu » PazpaboTka u BHEIpeHHE o0y4eHus i A T
PO S - Bk KOMITETEHTHOCTh MEUIIMHCKOTO
nepconana bCMII
o0yuyeHust HaCTaBHUYECTBA

» PasBuTHE HAaCTaBHUYECTBA
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VnosnerBopeHH | IIpoBenenue yuera u pa3bop [HocTosiHHO HavanpHuk Ananu3 obpanieHui .
= YBenuueHue oM MOTpedUTeNeH,
0CThb BCEX BHJIOB OOpalneHui otaena no KOP
yIOBJIETBOPEHHBIX OKa3aHHBIMHU

OKa3aHHBIMH IpaXK/iaH: YCTHBIX, THCBMEHHBIX Sa— - 4 :
ycIyramu M MHTEPHET - 00OpallleHuid, eI

HOCBSIIEHHBIX BOIIPOCaM

Ka4yecTBa ¥ JOCTYIHOCTH

OKa3aHUs MEIUIIMHCKON

IIOMOIIM B YUPEXKICHUH.

AHketupoBaHue noTpeOUTENEH | exXekBapTaub | HavanbHHK Anamus &

o P P o P S VBenuueHue n0JM nNoTpeduTENeH
H oTnena ust
g - P YCIIyT, TOTOBBIX PEKOMEHIOBATh
aBJICHUS
yip BCMII nnist nomydenus
KayeCTBOM g
MEIUIIMHCKOHN IIOMOIIHU

Baenpenue B paboty MIOCTOSIHHO Havanpauk OtcyrcTBue xanob u | [loBbinenue ya0BIE€TBOPEHHOCTH

pa3pabOTaHHBIX aJITOPHTMOB, oTzena 3aMeYaHHu 1Mo JICHCTBUSIMU METUIIMHCKOTO

HMHCTPYKIWA, TIOPSIKOB yIIpaBJIECHUS JIEeACTBUSIM mepcoHala Mo yXomIy

JEHCTBHH JUIS CPEJTHETO U KavyecTBOM METUIITHCKOTO

MJIQJIIIETO TIepCoHasa NIepCoHAaJIa 0 YXOMY

Hcn. opxuesa E.B.
Havaneaux OYKMIT
55-62-51
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YTBEPXJIAIO

..I'maBHBIH Bpay

TAV3 PKBC}?T] uM.B.B.Arranosa’

/N

= 9.b.Pangnaes
IInan no yayuymenuo CMK B PK BCMII um.B.B.Anranosa na 2016 r.
Ne | Kputepun HanmeHnoBanne MEpONPHSTUS Cpok OtBercTBeHHBIH | Pesynbrar Iloxa3zarenu, xapakTepu3yroLue
peanu3aiuu pe3yJIbTaT BHIIOJHEHUS
MEpOTIPHUSATHS
1 OTKpBITOCTS H [Mpomomxuth pa3paboTKy caiiTa | MOCTOSIHHO Havaneauk Hanwuuwe caiita Bricokuii ypoBeHb peHTHHI A
JOCTYITHOCTH oraenano OMP | opranm3armu ¢
uHpOpMaIHK O TOJTHOM, TOCTYITHOM
MEIUIHHCKON uHpopManue Wit
OpraHH3aNun notpeburenen
ObecneunTh MOJTHOTY MMOCTOSTHHO Havanbauk AxTyasbHasl, oJHas | BeICOKMH ypoBEHb IOCTYITHOCTH
uH(pOpMaIMH s TALMEHTOB oraena no OMP | uadopmanus HOJTy4eHUs] HHPOpMAIMU
ObecneunTs HATMYHE U MMOCTOSIHHO Havanenux Hamiuue u Bricokuit ypoBeHb JOCTYIIHOCTH
JIOCTYIHOCTh CIIOCOOOB ornpena o OMP | mocrymHocTh cnocoboB 0OpaTHOH CBS3H

o6paTHOH CBA3H C
MOTPeOUTENSIMHU

-pa3nen caiita “Bonpoc — otBer”
- paznen caiita “O6paleHus
rpaxaan”

-pa3gen caita“OT3BIBBI U
PEeIIOKEHUS”

- ¢ AImyUKy noBepus

- “ ropsiyast TMHUS

- KHHUTa OT3HIBOB U
TPEIJIOKEHUN

croco6oB 0O6paTHOR
CBSI3H C
MOTpeOUTENIMU
ycuyr B cepe
3IpaBOOXPAHEHHS
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¢ OGecneunTsh MOJIHOTY [TocTrossHHO Hauanenuk Hanmuuue VYBenuueHue 014 NalueHTOB,
uHdopmarmu o pabore orzgenano OMP | unpopmanuu Ha YZIOBJIETBOPEHHBIX KaYECTBOM M
MEIULMHCKOM OpraHu3allii U CTeHJIax .B MOJIHOTOM HHpOopMaIkH 0 padote PK
HOpsIKE NPENOCTaBICHUS [IOMELICHAH BCMII u nopsake npe1oCTaRICHHS
MEIUIUHCKUX YCIIYT, OpraHu3aliu, B MEIHMIMHCKHX YCIYT, TOCTYITHOA B
pa3MeIleHHOR Ha COOTBETCTBHH C nomemenusx PK BCMIT
UHGOPMAIMOHHBIX CTEHAX IS [IEpEYHEM
HaIMEeHTOB. JIOKYMEHTOB,
e Paspaborarts mis Jlo pa3MelaeMbIx Ha A0t i g
nozpaseneHuii obssarensupii | 31.01.2016 CTeH/Iax. B
[IEpPEYEHb JOKYMEHTOB,
pasMeaeMslii Ha CTeH e ISt
HaIEeHTOB.
ObecnieyeHne KkavecTpa ITocTosiHHO Havansauk KavecTBennas u YBenu4eHue N0IU MalUEHTOB,
NOJHOTY HH(pOpManuy, otgenano OMP | mocrynHas YAOBIETBOPEHHBIX KAYECTBOM B
JOCTYITHOH Ha caiTe uH(popManus Ha TIOTHOTOH Ha OHUITHAIEHOM CaifTe
cairte
Komboptaocts  |e [IpoBecT paboty mo o I'maBHBI Y oBneTBOpUTENEH | YBEIWYEHHE JOJIU MOTPeOUTENEH,
YCIOBHHI BHYTPEHHEMY M BHELIHEMY 31.12.2016 HHXXEHEP bIE YCJIOBHS YJOBJIETBOPEHHBIX YCIOBHIMH
IPEAOCTaBNEHHUS | 6IAaroyCTpONCTBY yUpEKIAECHUSL peObIBaHHS npeObIBaHUS
MCIUIUHCKHAX ® OCHaCTUThH KOPUIOPEI MECTAMHM
ycuyr u IS CUACHUSA
AMOCTYIMHOCTb UX  |e OGOPYAOBATH IOMEICHUS
IIOJIy9CHU, B BHYTPH YUYPEXKICHHUS
TOM 9HCIIC Uis yKa3areis M Ha
I'paxan ¢ MECTOPACIIONIOXKEHHE
OTrpaHUYECHHBIMH
BO3MOXXHOCTSIMH
3A0POBBA PaspaGoTka u BHenpeHue Ho 3aBenyrommi VY 10BIETBOPEHHOCTh | YBENUYEHHE JOJH MAEHTOB
chcTeMbl 6e30macHoro 31.12.2016 nume6I0KkoM KaYeCTBEHHBIM yIOBJIIETBOPEHHBIX IUTAHUEM
IIPOM3BOJICTBE JI€4eOHOTO [UTaHUEM

[UTaHUS HA IPUHIANAX
XACCII





